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Ace Acumen Heights - Refund Policy
1. General Policy

A refund will only be issued if a student is refused an initial Canadian study permit by
Immigration, Refugees and Citizenship Canada (IRCC).

No refunds will be granted under any other circumstances.

2. Refund for Study Permit Refusal

If IRCC refuses to issue a study permit, a tuition refund will be granted minus a $200 non-
refundable administrative fee, provided the following conditions are met:

Required Documents:

The student must submit all of the following documents within sixty (60) calendar days of the
issue date on the IRCC refusal letter:

1. Acopy of the original Study Permit Refusal Letter issued by IRCC.
2. Acopy of the Official Letter of Acceptance from Ace Acumen Heights.
3. Acopy of the original tuition payment receipt.
4. A completed and sighed Refund Request Form, submitted by:
o The parent/guardian (if the student is under 18), or
o The student (if 18 years of age or older).
Process:

e Students and families must immediately notify the International Admissions Office upon
receiving a refusal letter.

e Students may request a refund or a deferral at this point.

e |f adeferralis granted, and the studentis refused again, a new IRCC refusal letter must
be submitted to qualify for a refund.

3. No Refund Will Be Issued If:
¢ Required documents are not submitted within 60 days of the IRCC refusal letter date.
e The student withdraws voluntarily after the program has commenced.

e The student withdraws for reasons other than a study permit refusal.
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¢ The studentis dismissed due to violations of Ace Acumen Heights's academic, conduct,
or attendance policies.

¢ The student submits fraudulent or false documentation, including:
o Fake or altered medical records,
o Misrepresentation on the Student Application Form,

o Failure to disclose pre-existing medical conditions or required medications.

4. Additional Terms & Conditions
¢ Administrative Fee: A $200 administrative fee will be deducted from all approved refunds.

o Bank Charges & Currency Exchange: Any fees incurred during refund processing (e.g.,
bank fees, foreign exchange losses) will be borne by the student.

o Refund Processing Time: Approved refunds will be processed within 4-6 weeks after all
required documents are received and verified.

o Non-Transferability: Tuition payments are non-transferable to other students or
institutions.

e Appeals: Refund decisions are final unless an administrative error is proven in writing.

¢ Communication: All refund-related communications must be submitted in writing (email
or post); verbal requests will not be accepted.
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